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Abstract | This study aims to review and analyze the literature related to the impact of
financial globalization and Sharia governance on the quality and development
of Islamic banking services. In light of financial globalization, Islamic banks
face new challenges and opportunities that require a balance between financial
innovation and compliance with the provisions of Islamic Sharia. The study
focuses on analyzing the main factors affecting the quality of banking services,
including financial technology and its role in developing services, as well as the
importance of Sharia governance in enhancing transparency and credibility.
Through an objective analysis of the literature, it was found that Sharia
governance is a fundamental pillar that contributes to ensuring compliance
with Islamic values, which leads to improving the quality of services and
increasing customer loyalty. Despite the opportunities provided by financial
globalization for Islamic banks, it has imposed complex regulatory challenges
that require the development of innovative strategies that ensure adaptation
to global variables while maintaining commitment to Islamic principles. The
study concluded that the quality of banking services depends largely on the
balanced interaction between innovation and Sharia governance, which
enhances the competitiveness of Islamic banks in the global financial market.
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