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Abstract | This study provides a theoretical analysis of the role of corporate social
responsibility (CSR) in Islamic banks and its contribution to enhancing public
citizenship within an Islamic ethical framework. The topic remains in need of
further theoretical grounding and systematic analysis in the contemporary
literature. The study aims to develop a conceptual framework that explains the
relationship between CSR as an independent variable and public citizenship as
a dependent variable, while incorporating Islamic values as a moderating
variable that strengthens and shapes this relationship. The study adopts a
descriptive-analytical approach based on a comprehensive review and analysis
of the relevant literature on Islamic banking, corporate social responsibility,
public citizenship, and Islamic values. The theoretical analysis suggests that
CSR practices in Islamic banks, when guided by Islamic values, have the
potential to promote ethical behavior, strengthen social trust, and foster
alignment between institutional and societal objectives, thereby enhancing the
dimensions of public citizenship. The study contributes a conceptual framework
that provides a foundation for future empirical research and recommends
conducting empirical studies to validate the proposed relationships in different
contexts.
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