AL-QANATIR

INTERNATIONAL JOURNAL OF ISLAMIC STUDIES

eISSN: 2289-9944
Vol. 35. No. 8. August Issue (2026)

THE QURAN'S TEACHINGS IN THE ETIQUETTE OF DISCOURSE: THE
STORY OF THE PROPHET MOSES AS A MODEL

Lr3g8 owgs il & ad ol O S OT, ANy

Syed Mohammad Chaedar Syed Abdurrahman Al-Yahyai & Mohammad Sobri Elliast

I (Corresponding author). Senior Lecturers, Faculty of Quranic and Sunnah Studies, Universiti Sains
Islam Malaysia. muhay@usim.edu.my

i Senior Lecturers, Faculty of Quranic and Sunnah Studies, Universiti Sains Islam Malaysia.
sobri.ellias@usim.edu.my

Article Progress
Received: 15 June 2026 Revised: 5 July 2026 Accepted: 30 July 2026

Abstract | It is not difficult to impart knowledge or offer advice, but the difficulty lies in
choosing the right method of presentation to ensure results. How many souls
have turned away from the word of truth, not because they questioned its
validity or doubted its correctness, but because the reason for their aversion
was the rigid and harsh style, devoid of gentleness and kindness, Thus; people
recoiled and turned away from it. Admonition is only good as long as the one
giving it adheres to the etiquette of speech, avoiding offensive words and vulgar
expressions, while maintaining complete objectivity and avoiding hypocrisy
and flattery. Truth is singular, but it can fall upon the tongue of someone who
expresses it poorly, causing people to turn away from it, or upon the tongue of
a well-spoken preacher, who then unites hearts around it. Kind words are a
fundamental means of conveying divine messages, and prophets and
messengers are the most refined in their speech. Moses, peace be upon him,
represents a magnificent example of eloquent discourse. Divine guidance for
the messengers, from the very beginning, emphasized the necessity of observing
proper etiquette in addressing people, engaging them with gentle words, far
removed from violence and anger. This was intended to win their hearts, soften
their stances, and draw them towards the fold of faith. This research attempts
to shed light on the Quran's explanation of the etiquette of discourse employed
by God's messengers, peace be upon them, using the beautiful eloquence and
exemplary conduct found in the story of Moses as a model. This research adopts
a descriptive and inductive approach, reading the story of Moses, peace be upon
him, in the Holy Quran, as explained by scholars, classifying the discourse
according to the audience, and utilizing rhetorical analysis and the Application
of Commentary by Scholars. The research aims to identify the literary features
that serve as a practical model in Moses's discourse with his people at various
levels. Ultimately, the research seeks to draw lessons and insights that can serve
as exemplary models of behavior and conduct; adapting appropriate
approaches to different audiences, which we should emulate in our lives.
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