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Abstract | This study deals with the principle of continuous improvement, which has
gained a wide position in the contemporary business environment. Because of
the rapid, continuous developments and changes which require all business
organizations, whether public or private, to respond quickly through work; To
improve their performance and constantly increase the quality of their
products and services. It was revealed that the organizations face a number of
difficulties that prevent them from applying this principle, and some struggle
with the principle of continuous improvement due to lack of information
required to identify areas of continuous improvement, or the methods that are
required to be improved due to the lack of knowledge about the importance of
this principle to develop and achieve the distinctive competitive productivity in
Islamic banks. The study aimed to show how the continuous improvement
contributes to develop and achieve competitive productivity in Libyan society.
The study gained importance through the performance of the institutions under
study, and their desire to develop their performance by adopting the concept of
continuous improvement. The first method applied was descriptive analytical
method as used when collecting data to be studied through books and other
sources, before studying and analysing it. The second approach was to consider
the group studied in the field and analyzing it to reach the desired results. The
study reached a number of results, the most important of which are: Continuous
improvement is continuous processes that accompany functional processes that
take place within the organization to identify things that need to be modified
or corrected, to enhance business activities of the institution; In order to face
the external threats, competition and keep up with development. It is one of the
basic pillars in the success and continuity of institutions. It has many
characteristics summarized as an integrated mixture with administrative
thought, tools for problem analysis, and that Islam has the lead in urging
perfection, and searching for continuous improvement. The surveyed
institutions have made the principle of continuous improvement a strategic
means, and there is a statistically significant effect in the management’s desire
to apply the concept of continuous improvement in Islamic banks.
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